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Abstract
This FlightStats report compares the on-time performance of scheduled passenger flights operated by the top 38 
US Airlines.  The report summarizes the data by carrier and includes a breakdown of on-time, late, very late and 
excessively late arrivals. Also included is the average delay for flights arriving more than 15 minutes late, the 
percentage of flights cancelled and diverted. 

Disclaimer 
Customer acknowledges that all data provided or available through FlightStats is owned either by 
Conducive Technology or by third-party data providers (the “Owners”), and that 
Customer shall not acquire any ownership or interest whatsoever in such data.  FlightStats data is 
solely for the benefit and purposes of Customer. 

The information contained in FlightStats reports has been compiled from various sources, and the 
Owners disclaim all responsibility for checking and verifying that the underlying data is 100% 
accurate. Consequently, the data is provided “as is” and Conducive provides no warranties of any 
type to Customer.  Conducive and its data providers are not liable for any consequential damages 
or financial loss caused by any person's reliance on the data. 
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Carrier Avg Max Cancelled Diverted
HA Hawaiian Airlines Inc. 5627 91.20% 4.67% 1.44% 2.33% 46 479 0.30% 0.05%
QX Horizon Air 14333 84.45% 7.20% 2.90% 4.17% 41 458 1.19% 0.10%
F9 Frontier Airlines, Inc. 8992 82.61% 9.41% 3.44% 4.20% 41 594 0.18% 0.17%
SY Sun Country Airlines, Inc. 1016 80.81% 9.06% 2.17% 7.38% 58 330 0.30% 0.30%
XJ Mesaba Aviation Inc. 15905 80.06% 6.17% 3.19% 7.53% 59 721 2.77% 0.28%
ZV Air Midwest 1233 78.59% 5.11% 4.30% 7.95% 62 265 3.24% 0.81%
C5 Champlain Enterprises Inc. 3149 78.22% 7.30% 2.67% 7.53% 56 465 4.10% 0.19%
OO SkyWest Airlines 55322 78.12% 7.45% 3.34% 9.54% 59 576 1.42% 0.13%
WN Southwest Airlines 101312 78.10% 8.12% 4.53% 8.92% 53 524 0.29% 0.05%
JIA PSA Airlines 10842 78.01% 9.61% 3.78% 6.71% 46 490 1.81% 0.08%
AS Alaska Airlines 15063 77.70% 9.92% 4.51% 6.94% 47 607 0.80% 0.14%
EV Atlantic Southeast Airlines 51562 77.30% 8.32% 4.21% 9.39% 57 616 0.59% 0.19%
NK Spirit Airlines, Inc. 5072 76.06% 8.22% 4.61% 10.55% 62 487 0.28% 0.28%
US US Airways 46140 75.98% 8.31% 4.18% 9.78% 58 674 1.68% 0.07%
RP Chautauqua Airlines Inc. 19453 75.02% 7.82% 3.87% 11.55% 67 573 1.64% 0.10%
FL Airtran Airways, Inc. 23471 74.96% 8.69% 4.39% 11.29% 61 616 0.52% 0.16%
G4 Allegiant Air, Inc. 3171 73.86% 11.20% 5.23% 8.39% 50 815 0.73% 0.60%
PDT Piedmont Airlines 12440 73.14% 7.79% 4.46% 9.47% 55 561 5.07% 0.06%
ZK Great Lakes Aviation, Ltd. 6917 71.69% 11.39% 5.48% 9.89% 48 743 1.16% 0.39%
DL Delta Air Lines, Inc. 47349 71.13% 11.37% 5.55% 10.43% 53 758 1.13% 0.39%
NW Northwest Airlines 37481 69.34% 11.66% 5.88% 11.60% 54 948 1.27% 0.25%
S5 Shuttle America 6880 69.30% 8.94% 5.41% 15.31% 69 688 0.92% 0.13%
XE Expressjet Airlines, Inc. 41775 69.11% 8.90% 4.82% 13.74% 68 738 2.90% 0.52%
YV Mesa Airlines, Inc. 22852 68.65% 8.36% 4.68% 15.02% 71 496 2.98% 0.32%
MQ American Eagle Airlines, Inc. dba 53479 66.91% 9.36% 5.65% 13.58% 59 852 4.41% 0.09%
VX Virgin America 2308 66.77% 9.62% 6.15% 17.16% 63 573 0.30% 0.00%
CO Continental Airlines, Inc. 35141 66.30% 10.59% 5.89% 15.23% 65 944 0.79% 1.20%
B6 Jetblue Airways Corporation 17897 65.30% 9.69% 5.92% 16.93% 71 676 2.06% 0.10%
ZW Air Wisconsin Airlines Corporation 14626 64.89% 8.90% 5.62% 16.37% 67 499 4.15% 0.08%
OH Comair, Inc. 19205 62.30% 10.80% 6.28% 15.44% 63 586 4.95% 0.22%
3M Gulfstream International Airlines, 6208 62.11% 9.91% 5.01% 16.16% 68 736 6.67% 0.14%
UA United Airlines, Inc. 59379 60.96% 10.94% 6.21% 18.49% 69 720 3.13% 0.27%
YX Midwest Airlines, Inc. 4321 58.88% 14.58% 7.06% 16.66% 65 533 2.38% 0.44%
9L Colgan Air 12023 58.86% 9.52% 6.29% 20.01% 76 615 5.19% 0.13%
AA American Airlines 64007 58.32% 12.05% 7.12% 20.37% 67 842 1.96% 0.18%
G7 GoJet Airlines LLC 1902 58.15% 10.57% 7.83% 21.29% 73 442 2.16% 0.00%
F8 Freedom Airlines, Inc. 4517 55.66% 12.07% 6.44% 22.43% 76 510 3.10% 0.31%
AX Trans States Airlines, Inc. 9373 55.17% 10.35% 6.58% 23.22% 77 544 4.37% 0.31%
AQ Aloha Airlines Inc. 1342 47.47% 6.48% 3.87% 5.51% 49 296 36.59% 0.07%
Totals 863085 70.76% 9.39% 5.05% 12.56% 2.01% 0.23%
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(Flights)
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Late
(15 - 29) 

Very Late
(30 - 44 )

Excessive
(> 44 min.)
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