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Abstract
This FlightStats report compares the on-time performance of scheduled passenger flights arriving in the 40 
busiest North American Airports as determined by the number of arriving flights. The report summarizes the data 
by airport and includes a breakdown of on-time, late, very late and excessively late arrivals. Also included is the 
average delay for flights arriving more than 15 minutes late, the percentage of flights cancelled and diverted. 

Disclaimer 
Customer acknowledges that all data provided or available through FlightStats is owned either by 
Conducive Technology or by third-party data providers (the “Owners”), and that 
Customer shall not acquire any ownership or interest whatsoever in such data.  FlightStats data is 
solely for the benefit and purposes of Customer. 

The information contained in FlightStats reports has been compiled from various sources, and the 
Owners disclaim all responsibility for checking and verifying that the underlying data is 100% 
accurate. Consequently, the data is provided “as is” and Conducive provides no warranties of any 
type to Customer.  Conducive and its data providers are not liable for any consequential damages 
or financial loss caused by any person's reliance on the data. 
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Avg Max Cancelled Diverted
SLC Salt Lake City, UT, US 12942 82.63% 7.91% 3.03% 5.54% 48 661 0.82% 0.07%
MEM Memphis, TN, US 8758 81.07% 7.12% 3.45% 6.61% 57 899 1.64% 0.10%
PHX Phoenix, AZ, US 18410 79.41% 8.63% 3.62% 7.09% 52 600 1.22% 0.03%
PDX Portland, OR, US 8715 78.16% 9.43% 3.92% 7.71% 49 607 0.75% 0.02%
CLT Charlotte, NC, US 20675 77.29% 8.65% 3.79% 8.15% 55 649 1.99% 0.13%
ATL Atlanta, GA, US 52710 76.78% 8.69% 4.13% 9.33% 57 798 0.91% 0.16%
OAK Oakland, CA, US 5814 76.52% 10.84% 4.90% 7.29% 45 346 0.34% 0.10%
YVR Vancouver, BC, CA 10926 76.49% 9.49% 4.18% 5.25% 43 390 4.54% 0.05%
MDW Chicago, IL, US 8111 76.01% 7.93% 4.35% 10.79% 59 366 0.81% 0.11%
CVG Hebron, KY, US 13058 75.59% 7.31% 3.76% 10.49% 63 586 2.62% 0.22%
IAH Houston, TX, US 24992 75.20% 8.26% 4.19% 9.98% 63 944 1.14% 1.24%
DTW Detroit, MI, US 19763 74.74% 8.11% 4.14% 10.81% 62 948 2.01% 0.18%
YUL Montreal, QC, CA 8543 74.69% 8.36% 4.12% 8.52% 55 469 4.17% 0.14%
MCO Orlando, FL, US 13654 74.58% 8.34% 4.80% 11.43% 60 527 0.59% 0.26%
MSP Minneapolis, MN, US 18252 74.02% 8.94% 4.54% 10.18% 59 910 2.00% 0.33%
FLL Fort Lauderdale, FL, US 9776 73.57% 8.40% 4.30% 10.10% 60 461 3.47% 0.17%
TPA Tampa, FL, US 8240 73.20% 8.64% 4.39% 11.21% 61 418 2.35% 0.19%
SEA Seattle, WA, US 15503 73.18% 12.21% 5.41% 8.24% 47 545 0.86% 0.10%
SAN San Diego, CA, US 8981 73.04% 10.87% 5.72% 9.82% 49 443 0.47% 0.08%
BWI Baltimore, MD, US 10066 73.00% 7.11% 4.37% 14.01% 72 763 1.37% 0.14%
DEN Denver, CO, US 28009 72.73% 11.04% 5.13% 10.00% 52 743 0.96% 0.14%
LAX Los Angeles, CA, US 26560 72.32% 11.56% 5.31% 9.88% 54 842 0.86% 0.07%
MEX Mexico City, MX 7944 72.23% 15.16% 5.77% 6.70% 38 795 0.15% 0.00%
LAS Las Vegas, NV, US 16723 71.84% 12.37% 5.53% 9.41% 49 815 0.77% 0.07%
CLE Cleveland, OH, US 10285 71.80% 8.99% 4.50% 11.76% 66 714 2.48% 0.46%
STL Saint Louis, MO, US 10259 71.15% 8.98% 4.46% 13.52% 66 602 1.77% 0.12%
MCI Kansas City, MO, US 7336 70.79% 10.52% 5.32% 11.60% 56 565 1.55% 0.22%
PHL Philadelphia, PA, US 19725 70.70% 8.04% 4.78% 13.61% 66 711 2.79% 0.09%
YYZ Toronto, ON, CA 18443 70.65% 10.16% 4.91% 10.44% 57 540 3.62% 0.21%
PIT Pittsburgh, PA, US 5847 69.47% 8.60% 5.63% 14.11% 64 409 2.04% 0.15%
DCA Washington, DC, US 11738 69.47% 8.63% 5.27% 12.69% 63 441 3.79% 0.14%
DFW Dallas, TX, US 27806 68.77% 10.33% 5.25% 13.19% 61 698 2.23% 0.24%
MIA Miami, FL, US 11936 65.39% 10.68% 6.07% 16.00% 68 716 1.77% 0.08%
BOS Boston, MA, US 14445 63.99% 8.94% 5.66% 17.58% 78 615 3.57% 0.26%
IAD Washington, DC, US 14663 62.82% 8.97% 5.70% 18.45% 77 567 3.55% 0.50%
SFO San Francisco, CA, US 16793 61.11% 11.81% 6.61% 18.64% 62 637 1.69% 0.14%
JFK New York, NY, US 20170 58.59% 10.90% 6.85% 19.98% 74 741 3.32% 0.36%
ORD Chicago, IL, US 40872 55.41% 9.16% 6.56% 23.77% 76 852 4.78% 0.33%
LGA New York, NY, US 16870 52.34% 10.92% 7.41% 21.33% 70 805 7.27% 0.74%
EWR Newark, NJ, US 18184 52.10% 9.96% 7.07% 25.27% 81 931 4.57% 1.03%
Totals 642497 70.26% 9.54% 5.04% 12.63% 2.26% 0.26%
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